
2014 Evaluation of Campus and Services

Campus Environment
Total 

responses

Strongly 

Agree Agree

No 

Opinion Disagree

Strongly 

Disagree

Strongly 

Agree Agree

No 

Opinion Disagree

Strongly 

Disagree

1. Overall, I feel safe and secure on campus. 242 65% 30% 1% 0% 4% 157 72 2 1 10

2. Campus buildings are clean. 244 57% 35% 3% 2% 2% 140 86 7 6 5

3. The number of bathrooms is adequate. 243 59% 32% 2% 5% 3% 144 77 4 11 7

4. The condition of bathrooms is satisfactory. 240 53% 35% 4% 6% 2% 126 85 9 14 6

5. Overall, I am satisfied with the maintenance at the college. 242 56% 32% 5% 5% 2% 136 78 11 12 5

6. Campus facilities offer an environment conducive to learning. 242 56% 39% 2% 1% 2% 136 94 4 3 5

7. Overall, I am satisfied with the quality of the equipment for learning. 241 58% 34% 1% 5% 2% 140 83 3 11 4

8. Campus parking for students is adequate. 243 42% 30% 4% 14% 9% 101 74 10 35 23

9. Campus Security is visible. 242 47% 34% 5% 9% 6% 113 82 12 21 14

10. The lighting outside of the buildings is adequate. 242 49% 31% 10% 6% 4% 118 75 24 15 10

11. The lighting in the parking lots is adequate. 243 48% 30% 10% 7% 5% 116 74 25 16 12

12. Overall, I am satisfied with the appearance of the college. 244 54% 38% 4% 2% 2% 131 93 10 6 4

13. College personnel adequately supervise the activities in the Student Center. 241 48% 32% 19% 0% 2% 115 76 46 0 4

14. The cafeteria food is of good quality. 244 31% 18% 42% 6% 2% 76 45 103 14 6

15. The cafeteria food prices are reasonable. 242 33% 19% 42% 4% 3% 79 46 101 9 7

16. The cafeteria service staff is accommodating. 243 37% 19% 41% 1% 2% 89 45 100 3 6

17. Vending machines offer adequate selections. 239 44% 35% 10% 8% 4% 106 83 23 18 9

18. Vending machines are conveniently located. 242 45% 38% 11% 4% 2% 108 93 26 10 5

19. The College provides reasonable accommodations for students with disabilities. 243 45% 26% 26% 1% 2% 110 64 63 2 4

20. Recreational facilities are adequate. 244 41% 23% 27% 4% 5% 101 56 65 10 12

Financial Services  
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21. The services provided by the Financial Aid Office are satisfactory. 238 51% 30% 13% 3% 3% 121 72 31 7 7

22. Business Office staff are sensitive to student needs. 243 53% 33% 8% 2% 3% 128 81 20 6 8

23. Bookstore staff are sensitive to student needs. 240 52% 32% 5% 3% 7% 125 77 13 8 17

24. Books needed are available from the College bookstore. 244 46% 37% 5% 3% 8% 113 90 13 8 20

25. Overall, I am satisfied with the bookstore. 241 49% 36% 5% 3% 6% 119 86 13 8 15

26. The procedures for payment and fees are easy to follow. 242 50% 37% 8% 3% 2% 122 89 19 8 4

27. The services and information provided by the Business Office are satisfactory. 242 54% 33% 10% 2% 1% 130 80 24 5 3

28. Student refund services provided by the Business Office are satisfactory. 244 50% 31% 16% 2% 1% 122 76 38 6 2

PUBLICATIONS/WEBSITE  
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Disagree

29. The College Catalog is user friendly. 242 52% 34% 6% 5% 2% 127 82 16 11 6

30. The instructional program brochures are informative. 240 48% 35% 13% 2% 2% 115 84 30 5 6

31. The published schedule of classes is user friendly. 241 53% 36% 4% 5% 2% 127 87 10 12 5

32. The College website is user friendly. 243 49% 42% 1% 6% 2% 119 101 3 14 6

33. The College website provides adequate information. 241 52% 36% 3% 7% 2% 126 86 7 17 5

Student Services  
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34. Student Services personnel are sensitive to student needs. 240 53% 31% 13% 1% 3% 126 75 31 2 6

35. Students receive adequate information during the admissions process. 243 48% 42% 7% 0% 3% 116 101 18 1 7

36. Overall, I am satisfied with the admissions process. 242 53% 38% 5% 0% 3% 128 93 13 1 7

Count of ResponsesPercentage of Responses



37. Students are familiar with services offered through the Counseling and Testing Office. 244 48% 35% 11% 3% 2% 118 86 26 8 6

38. Students receive effective program advisement. 242 48% 36% 8% 5% 3% 115 87 20 13 7

39. Overall, I am satisfied with the advising process. 243 47% 35% 8% 7% 2% 115 86 20 16 6

40. Students are introduced to the Career Services Office and provided an opportunity to 

receive effective career counseling. 242 44% 33% 14% 5% 3% 107 81 35 12 7

41. Placement testing is readily accessible. 242 48% 37% 11% 2% 1% 117 89 27 6 3

42. The placement testing environment is satisfactory. 240 48% 36% 12% 3% 1% 116 86 29 6 3

43. I am aware of how to make a request for special accommodations due to a disability. 237 42% 28% 24% 4% 2% 100 66 58 9 4

44. Student orientation was helpful to me. 240 44% 26% 21% 5% 4% 105 62 51 13 9

45. Overall, the orientation was a valuable experience for me. 241 44% 26% 21% 5% 4% 107 62 50 13 9

46. The on-site registration procedure is easy to follow. 242 46% 38% 13% 2% 1% 112 92 31 4 3

47. The internet registration procedure is easy to follow. 243 50% 40% 5% 5% 1% 121 96 12 11 3

48. Overall, I am satisfied with the registration process. 240 52% 39% 5% 2% 3% 124 93 11 4 8

49. Academic advising services on campus are satisfactory. 242 50% 36% 9% 5% 2% 120 86 21 11 4

50. Personal counseling services on campus are satisfactory. 241 50% 29% 17% 3% 2% 120 69 41 7 4

51. Tutors are available for a variety of courses. 237 46% 28% 21% 3% 2% 110 67 50 6 4

52. College-sponsored social activities are satisfactory. 239 43% 29% 25% 2% 2% 102 69 60 4 4

53. Opportunities for cultural growth sponsored by the College are adequate. 241 42% 32% 24% 1% 2% 101 76 58 2 4

54. Overall, I am satisfied with the out-of-class campus activities. 239 41% 31% 25% 2% 1% 98 74 60 4 3

55. Intercollegiate athletics provided appropriate opportunities for student activities. 241 40% 25% 30% 2% 2% 97 61 73 6 4

      

TRIO Programs  
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56. I am aware of the services provided by the federal TRIO Student Support Services program. 241 30% 21% 27% 14% 8% 73 51 64 33 20

57. The federal TRIO Student Support Services program is beneficial to students. 241 34% 18% 41% 3% 4% 81 43 100 7 10

58. I am aware of the services provided to high school students by the federal TRIO Educational 

Talent Search program. 242 33% 18% 34% 9% 7% 79 44 82 21 16

59. I am aware of the services provided to high school students by the federal TRIO Upward 

Bound program. 244 35% 18% 33% 9% 6% 85 43 80 21 15


