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Dean of Information Technology Services/Chief Information Officer–Administrative Staff
 
 
Software Analyst
 
The Software Analyst position requires advanced performance in software development, and is responsible for preparing from predetermined program information and specifications, difficult and complex computer programs, as well as testing, debugging, and documentation of these computer programs. 
 
Systems Administrator - Database
 
The Systems Administrator - Database installs, monitors, and maintains database technologies used by the college; is responsible for setting up and maintaining server operating systems, network appliances, and/or PC systems, loading software, and providing technical support as assigned; assists with any Banner Enterprise Resource Planning (ERP) support and integrations for the college.  


 Systems Administrator - Cybersecurity
 
The Systems Administrator - Cybersecurity advises the Dean on information and network security, audits information security policy compliance, and recommends mitigation of problem issues; responsible for setting up and maintaining server hardware, server operating systems, storage area networks (SANs), and PC systems; loading software, and providing technical support; assigned information security policy and compliance related projects. 
 
Network Administrator
 
The Network Administrator advises the Dean on infrastructure and network issues/needs, configures/maintains the communications system and installs various technologies across multiple campuses; advises and/or quotes most of the technology purchases through the college; serves as budget manager for the communications budget; serves as the primary liaison to the Alabama Supercomputer Authority and other telecom vendors. 





